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FOREWORD BY THE CEO

V_Ve are all on
this journey

We at St1 thrive from integrity,
transparency and open dialogue.
We play by the rules and ethics

together

compliance is everyone’s
responsibility.

We respect each other and our partners and we
conduct business in transparent and responsible
manner. St1 Code of Conduct together with our
Nordic values sets the ground rules for us and
our partners. This revised Code acts according
to UN Global Compact’s ten principles and
supports our vision of being the leading
producer and seller of CO, -aware energy, and
our mission in enabling positive societal impact
through all our operations. This is also one step
forward in creating a unified rule book and
bringing responsible business principles more
transparent in our daily operations. We all shall
lead through example and therefore it is our
utmost duty to study this Code of Conduct
carefully while reflecting our own ways of
working. We are accustomed to constructively
challenge old truths, and continuously improve
in every aspect of the business. Therefore,

ST1 CODE OF CONDUCT

making sure these ethical principles are
followed by us and our partners in daily
operations and decision making is not only
important, but a strong part of our culture, in
which we take ownership and responsibility
for our work in enabling more sustainable
future. This code of conduct applies to St
Nordic Oy, the companies belonging to

its Group and St1 Finance Oy and all our
Partner’s along the value chain.. Together
-we write the St1 Story - with respect for our
business, our customers, our partners, one
another and the environment we operate in.

’ )f/ .\\ E:\
Henrikki Talvitie, CEO
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We at St1 thrive from
integrity, transparency
and open dialogue.

We play by the rules and
ethics compliance is
everyone’s responsibility.
We respect each other
and our partners and
conduct business in
transparent and
responsible manner.
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ST1 CODE OF CONDUCT SETS THE
GROUND RULES FOR US AND OUR
PARTNERS.

It is everyone’s responsibility at St1 to be
familiar with the Code of Conduct and

<

respect its principles in all daily operations.

\/ This Code of Conduct Code shall guide

decision-making and encourage
responsible action at St1.

The Code of Conduct is supplemented by:
St1 Code of Conduct

St1 Partner Code

St1 Human Rights Policy

Employee Guide to the Code of Conduct

Partner Guide to the Partner Code

ST1 CODE OF CONDUCT
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We support and respect the
protection of internationally
proclaimed human rights.

We are committed to respecting the
internationally recognised human rights. We
especially make sure to uphold the freedom
of association and the effective recognition
of the right to collective bargaining; the
elimination of all forms of forced and
compulsory labour; and the effective abolition
of:child labour. We strive to promote human
rights in our operations and expect our
partners to do so as well.

We make sure that we are not
complicit in human rights abuses.

We take steps toavoid human rights violations
in our sphere of influence. We make sure

that our operations do not contribute to
human rights abuses. We encourage all our
stakeholders, including employees, partners
and communities, to react immediately if they
observe human rights abuses.

<
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dhold the freedom
ociation and the
ive recognition of
ht to collective
ining.

pect the right of all our
ees and workers to freely
luntarily establish and
ade union of their choice
promotion and defence
occupational interests,

t fear of intimidation
prisal, in accordance

with national law. We aim in
improving the climate in labour-
management.relations, especially
within the countries without

an adequate institutional and
legal framework for recognizing
trade unions and for collective
bargaining.

We uphold the elimination
of discrimination in respect
of employment and
occupation.

Our operations are based

on equality and our

behaviour towards each

other is professional and fair.
Responsibility of treating
everyone equally rests with the

footing

%
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entire workplace community.
We do not discriminate against
anyone based on race, gender,
sexual orientation, religion,
ethnic origin, citizenship status,
age, health, or any other
condition that could lead to
discrimination. We value each
other’s work and respect each
other’s individuality. Harassment
and bullying are not tolerated

at the workplace or in any
company context.

We ensure the safety of
our operations, products
and solutions and the
integrity of our services.

We are committed to offering
a safe working environment

for all people working at Stl.
We do not tolerate any form of
substance abuse at Stl, and we
are committed to respecting
our employees’ and business
partners’ privacy and the confi-
dentiality of personal data.

We are also committed to
contributing to developing

the safety of our suppliers’
employees by offering safety
training and sharing knowledge.
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ENVIRONMENT

@ We care for the environment

We support a precautionary approach to
environmental challenges. We recognise and
monitor the environmental impact of our

— operations. We work to prevent any adverse
effects and actively seek practices with
positive impacts. We comply with all relevant
environmental legislation and regulations as
well as applicable standards if there are no

official regulations.

We undertake initiatives to promote greater
environmental responsibility. We are
committed to continuous development of
environmental requirements and cooperation
concerning environmental issues. We
support every employee’s responsibility for
environmental protection. We communicate
on environmental matters transparently. We
encourage the development and diffusion of
environmentally friendly technologies.
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ANTI-CORRBPFION ,
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- < ' . . | A ﬁ@ We work against corruption in all
‘ ¢its forms;iincluding extortion and
Whribery.
o G We do not offer, promise, solicitate, accept

Ofgive bribes to advance actions. We always
act ip the best interests‘of our company
and do_not let our personal or related party
interests influence our decision-making.
Gifts of moderate value and hospitality
associated with our business operations are
acceptable. The company’s employees who
regeive or give corparate gifts, are required
to appropriately assess the value, grounds
and need for such gifts or representation.
We hold to the basic principle of making
decisions on commercial grounds.
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We act in compliance with all relevant laws and
regulations in the context of each operation and country
of operation. Everyone willing to conduct business with
We comply us, regardless of the country they operate in, shall respect
with relevant the same legal principles. These are considered as the
laws and stan- minimum standards, and we strive to go above and
dards, and we [ beyond whenever possible. We therefore choose to follow
expect the voluntary principles as outlined in our company policies,

same measures which our partners are also expected to respect.
from our part-

ners.

e —————— T L L

LHEUK
actions

2 We actively engage in societal discussions but do not
| [ | offer financial support to political parties and entities
¥ associated with them or make any direct or indirect
We do not par- o - I
ticipate in politi- political or religious contributions.
. cal nor religious
= activity as a

company.

e ——
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global enengy
while creating E
societal impact.
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3.

We promote
good corporate
governance.

We avoid conflicts of interest between the company and any
individual. Employees safeguard company assets and use them in
the best possible way towards the attainment of company goals.
We discourage employees from holding management positions in
commercial corporations outside the company and shall prohibit
any company employee from accepting such a position if that
would create a conflict of interest with the employee’s job duties
in the company. We hold to the basic principle of employees
complying with valid local legislation on competition restriction

4.

We commit to
operating openly
and transparently.

We communicate our operations and discoveries transparently
and openly. We choose to discuss the cases of non-compliance.
We apply “open doors” principle, which means that we
encourage our stakeholders to ask questions, make proposals as
well as actively bring up non-compliances.

5.

We react to

non-compliances.

Our stakeholders shall react immediately if they observe

any action contravening this Code of Conduct or current
legislation. Immediate notifications of non-compliances enable
taking corrective actions and remediating the impact of non-
compliances as quickly as possible. All notifications of non-
compliances should be made in good faith. Any non-conformities
can be reported via SpeakUp.

ST1 CODE OF CONDUCT

When to report?

Do not hesitate to seek
guidance. If you are not sure
about an action or a decision,
ask yourself:

Is it legal? //
%ﬂ =

Am | comfortable with this?

Does it do harm for our employees,
brand or other stakeholders?

Does it do harm to the environment
and society?

How would it look, if it would be
reported to the media?

St1 SpeakUp service  You can either record your information by calling
is a global helpline or via website specified for the use of St1.

via which you can
report irregularities
anonymously.

You can record your concerns via online form:
www.speakupfeedback.eu/web/stlnordicStl

Or by calling a country specific, toll free number.

Fl: 08001-13031
SE: 020-798813
NO: 800-18333

While recording, do insert the access code 61240.

More information in SpeakUp Policy

<>
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